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BBEJAEHUE

JIisi BBISBJIICHHMSI KadyecTBa YCJOBUN OCYIIECTBJICHHUS 0Opa30BaTeIbHOM
NEATEIIbHOCTH OpraHHU3alUsIMU, OCYILIECTBIISIIOIIMHU 00pa3oBaTeNnbHYIO
NeATebHOCTh, Ha TeppuTopun Comb-Mnernkoro ropoackoro okpyra OpeHOyprekoit
oOnacTu OblIa TpOBEIEHA He3aBUCHMas OleHKa. Bce paOoThl BBINOIHEHBI B
COOTBETCTBHH C:

o OenepanibHbiM - 3aKkOHOM 0T  05.12.2017Ne 392 «O BHeceHUu
W3MEHEHUN B OTHEJIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickoin Penepauuu 1o
BOIIPOCAM COBEPIICHCTBOBAHMSI MPOBEACHUS HE3aBUCUMOW OILICHKH KadecTBa
YCJIOBUHM OKa3aHMs yCIYT OpraHu3aiusiMu B cepe KyJIbTYpbl, OXpPaHbI 3I0POBBA,
oOpa30oBaHus, COLMUATBLHOTO OOCIYyXMBaHUA M (elepalbHbIMUA YUPEKICHUIMHU
MEINKO-COIMAIBHON IKCIIEPTU3BI»;

° ®enepanbHbiM 3akoHOM OT 21.07.2014 Ne 256-®3 «O BHeceHUH
M3MEHEHUN B OTHEJIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickoin Penepauuu 1o
BOIIPOCAM TPOBEJICHUS HE3aBUCHUMOM OICHKM KAayeCTBa OKA3aHUS yCIYT
opraHuzanusMu B cdepe KyJIbTypbl, COLMUAIBHOTO OOCITY)XHBAaHUS, OXPaHBI
3JI0POBbsI 1 00Opa30BaHUSY;

o [ToctanoBnennem IlpaButensctBa PO ot 31.05.2018 Ne 638 «OO6
yrBepkaenun [lpaBun cObopa u 0000meHNsT UHPOPMALIUA O KAauyeCTBE YCIOBUM
OKa3aHWsI YyCIyTr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (elepalbHbIMUA YUPEKICHUIMHU
MEINKO-COUNAIBHOM SKCIIEPTU3BIY;

o Metoaukoii BbIABICHUS U O000OIIEHUST MHEHUS TpaXkaaH O KaueCTBE
YCJIOBUH OKa3aHMs yCJIYT OpraHu3alusMu B cepe KyJIbTYpbl, OXpaHbl 3I0POBBS,
oOpa30oBaHUs, COLMATBLHOTO OOCIYXHBaHUA W (eIepalbHBIMUA YUPEKICHUSIMHU
MEUKO-COLIMAIbHOM dKCIepTU3bI (YTBEpkKAeHa pukazoM Muntpyaa Poccun ot 30

okTsa0pst 2018 1. Ne 675H);



o EnuHbIM MOpsIKOM pacdeTa moka3aTesel, XapakTepu3yolux o01me
KPUTEPUU OIICHKH KayecTBa YCJOBHI OKa3aHUS yCIyr opraHu3anusMu B chepe
KyJbTYpbl, OXpaHbl 3J0pOBbsl, OOPA30BAHMS, COLMAIBHOTO OOCIYXUBAaHUS U
(denepanbHBIMU YUPEXKICHUAMH MEIUKO-COLIMATIBHON SKCIIEPTU3bI, YTBEPKACHHBIM
npukazoM Muntpyna Poccum ot 31 mas 2018 r. Ne 3441 «O06 yTBEpx)AeHUU
EnuHoro mopsigka pacuera nokasaTrelel, XapaKTepU3yHIOIMX OOLue KpUTepUuu
OLICHKH KauecTBa YCJOBMI OKa3aHUs YCIYr OpraHu3alusMu B chepe KyIbTyphl,
OXpPaHbI 3/I0pPOBbs, 00pa30BaHUsl, COLMAIBLHOTO OOCTYXKHBAaHUS U (erepalbHbIMU
YUPEXKJIEHUAMU MEIUKO-COLIMATIBHOM SKCIIEPTU3BD»;

o [Ipukazom Munduna Poccum ot 22.07.2015 Ne 116 «O cocraBe
uH(poOpMaMu O pe3ysbTaTaX HE3aBUCUMOM OLIEHKM KayecTBa 00pa3oBaTEIbHOMN
JESTEIIbHOCTH OpraHu3alui, OCYLIECTBISIOMINX 00pa30BaTEIbHYIO JAEATEIbHOCTD,
OKa3aHMsI YCIYr OpraHu3alusMH KyJbTypbl, COLHAJIBHOTO OOCITY>KHUBAaHMS,
MEAMIMHCKUMH OpraHu3alUsaMH, pa3MellaeMoll Ha oduUuanbHOM caiTe ams
pa3MenieHust HHQOPMAaLMK O TOCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX YUPEKICHHUIX
B MH(OPMAMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH «WHTepHeT» W TOpANIOK €€
pa3MeILEHUsD;

o [Ipukazom MunucrepcTsa npocsemenus Poccniickon denepannn ot
13.03.2019 r. Ne 114 "OG yTBepkaeHUHU MOKa3zaTenaen, XapakTepu3yIoluX o0ue
KpUTEpUU OLEHKH KadyecTBa YCJIOBMM OCYIIECTBIEHHUS 00pa3oBaTeIbHOU
NEeATEIbHOCTH  OpraHU3alUsIMHU, OCYUIECTBJISIIOIIMMUA  00pa30oBaTeIbHYIO
NeATEIbHOCTh [0 OCHOBHBIM 00I1€00pa3oBaTeIbHBIM IPOTrpaMMaM CPEIHETO
npodeccuoHanbHOTO 00pa30BaHMs, OCHOBHBIM MpPOTrpaMMaM MpodhecCuOHaTILHOTO
oOy4eHHsl, TIONOJIHUTEIBHBIM 00111e00pa30BaTEIbHBIM MPOTPAMMAM.

COBOKYITHOCTh HCIIOJIB3YEMBIX METOJOB IMPU OKA3aHUM YCIYT, MO3BOJIMIIA
NOJIYYUTh HHPOPMALIMH 10 CIETYIOUUM HaNpaBICHUSIM:

1) OTKpBITOCTH M JIOCTYMHOCTh HH(pOpManuu 00 opraHu3aluu B cdepe
oOpa3oBaHus;

2) KOM(DOPTHOCTh YCJIOBUH MPEIOCTABICHUS YCIYT, B TOM YHUCJIEC BpEeMs

OKHUAaHUs IMPCAO0CTABICHUA YCIIYT,



3) 1m00poKenaTenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHM3anuil B cdepe
oOpa3oBaHus;

4) yIOBJIETBOPEHHOCTh KAUYECTBOM YCJIOBUH OKa3aHHS yCIyT;

5) MOCTYIMHOCTH YCIYyT JIJIsl HHBAJIMIIOB.

C6op u 00600meHne nHGOPMAIIMU O KAdyeCTBE YCJIOBUM OKa3aHMS YCIYyT
OCYIIECTBIISUICS. B COOTBETCTBHM C TOKA3aTESIMM, XapaKTEPU3YIOIIUMHU OO0IIne
KPUTEPUU OLICHKH YCIOBUN KayecTBa OKa3aHUsI YCIIYT.

CoriacHO METOAMYECKHM PEKOMEHJAIMSIM IO MPOBEACHUIO HE3aBHCUMOU
OLICHKU onpocy noiexxutr 40% oT uucia moiydaresied yCIyr 3a MpeblIyIIHii

KaJICHIApHBIN TIepuo, HO He Oosiee 600 yenoBexk.



Pe3yabTaThl HE3aBUCMMOM OLIEHKH Ka4YeCTBA YCJI0BHI OKa3aHUA yCayr

1. [TokazaTenu, XapakTepU3YIOUIUE OTKPBITOCTh U IOCTYITHOCTh HH(OpMaIuu 00

OpraHu3alUK COLMAIBHOM CQEepH.

1.1 Coomeemcmsue ungopmayuu o0 OeAMEIbHOCMU  OP2AHU3AYUU
coyuanvHol  cgepvl, pasmMewjeHHou Ha 0OWEOOCMYNHbIX UHDOPMAYUOHHBIX
pecypcax.

[Io maHHOMY KpUTEpHIO OIICHUBAeTCS WH(HOPMATHBHOCTh CTCHIOB W

opUIMANbHBIX CAUTOB yupexacHHil. MakcuMajbHOEe KOJNYeCTBO 0aJJI0B IO

AaHHOMY KpuTepuio — 100 6a10B. MiToropeie 0amisl MO0 JaHHOMY KPHUTEPHIO

npejcTaBiieHbl B Ta0mute 1.

Ta6muna 1. bamel mo kpurepuro 1.1
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1.2 Hanuuue na oguyuanvHom catime OpeaHu3ayuu COyuaibHou cgepol
ungopmayuu 0 OUCMAHYUOHHBIX CHOCOOAX 0OPAMHOLL CE53U U 83AUMOOEUCMBUSL C
noayuyamensamu yciye u ux QYHKYuoHuposanue.

B cootBerctBum ¢ EnuHBIM TOpsAAKOM pacdera 3a WHPOPMAIUIO U
(GYyHKIMOHUPOBAHUE KaXJA0ro M3 MATH (5) IUCTaHLMOHHBIX CIOCOOOB 00OpaTHOM
CBSI3M M B3aUMOJICUCTBUS C IMOJIydaTeIeM YCIYyT yUpekIeHHUIo mpucauBaetcs 30
OoamnoB. Ilpun Hammuuu uHbopManmu W (QyHKIUOHMpoBaHUU Oozee Tpex (3)

crioco0oB yupexaeHuto nprucanBaetcs 100 6amnos. MakcuMajabHOe KOJIUYECTBO

0a/u10B 110 _1aHHOMY kputepuio — 100 6anoB. Mtorossie 6amibsl Mo JaHHOMY

KpUTEPHIO MpeicTaBieHbl B Tabnuiie 2.



Tabnuma 2. banne! no kpurepuio 1.2
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**YacTo 3a1aBaeMbIe BOIIPOCHI
*E*O0ecneueHne TEXHUYECKOH BO3MOKHOCTH BBIPAXKEHHUS TOJIydaTEIsIMU YCIyT

MHCHHA O Ka4CCTBC OKa3aHU:A yCIyr

1.3 Jlonsa nonyyameneti yciuye, y0081€mME80PEHHbIX OMKPbIMOCMbIO, NOJHOMOU
U O0CMYNHOCMbIO UHGOPpMAYUYU O 0esIMeNTbHOCIU OP2AHU3AYUU COYUATIbHOU chepbl,

pasmeu;eHHoﬁ HA Z/lquOPMCZL}MOHHblx cmenoax 6 nomewieHuu opecaHusayuu

CoyUanbHou cghepul, Ha OPUYUATTLHOM calime OPSAHU3AYUU COYUATBHOU cghepbl.

B cooTBeTcTBHU C EI[I/IHBIM MMOPAOKOM pacCucTad, 3HAUCHHUC JAHHOI'O KPUTCPHA
PaCCYUTBIBACTCA II0 JaHHBIM OIIpOCa HOHy‘IaTeHGﬁ YCIYT.

KOJUYEeCTBO 0a/710B 0 J1aHHoMy Kputepuio — 100 6aioB. MItoroseie 0aib! 1o

MakcuMaJabLHOe

JTAHHOMY KPUTEPHIO MpecTaBiIeHbl B Tadnuie 3.

Ta6mumna 3. bamel o kpurepuro 1.3
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2. [lokazarenu, xapakTepu3yromre KOM(PpOPTHOCTh YCIOBUN MPETOCTABICHUS

YCIIYT.

2.1 Obecneuenue 6 opeanuzayuu coyUarbHoU cepvl KOMPOPMHBIX YCI08UT
npedocmasienust yciye.

B cootBercTBUM ¢ EnuHbIM MOpSAKOM pacyeTa 3a HAIUYUE KaXAOro W3
ycioBuid kKoM(opTHOCTH opraHu3anuu npucBauBaercs 20 6amios. [Ipu Hammuun
natu  (5) u Oosiee yCIOBUU oOpranusanuu mpucBamBaercs 100 Oayos.

MakcuMaJibHOE 3HAaYeHHEe 0aJJIOB 10 JIAHHOMY Kputepuio — 100 6a/10B.

Htorossie Oaibl npenctaBieHsl B Tabnuiie 4.

Tabnuma 4. bamner o kpurepuio 2.1
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2.2 Bpems odicudanus npedocmasnenus yCiyeu.

B cootBerctBum ¢ EnuHBIM NOpSAKOM pacuera B__YYPEKIACHUSIX

o0pa3oBaHud NOKa3arTeJan 2.2 He npuMeHsieTcss. PaccuuThIBaeTcs Kak cpeaHee

apupmernueckoe mexay 2.1 m 2.3.

2.3 Jona nonyuamenei ycaye, YOO081€MBOPEHHbIX KOMGDOPMHOCHbIO
npeoocmasienus yciy2 opeanu3ayuetl.
B cootBeTcTBUUM ¢ EquHBIM NOPSAKOM pacyeTa, 3HaUCHHE TAHHOTO KPUTEPHUsI

pacCUMTBHIBAECTCS [0 JAHHBIM OIpoca Mnoiiyyaresnen ycayr. MakcumajibHoe

KOJUYECTBO 0a/710B 0 1aHHoMy Kputepuio — 100 6a10B. MITtoroseie 0aibl 1o

JTAHHOMY KPUTEPHIO MpeCTaBiIeHbI B Tadmwuiie 5.
8



Tabnuna 5. bamnel o kpureputo 2.3
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3. [NokazaTenu, XxapakTepU3yIOUIUE JOCTYIHOCTb YCIYT JJIsi UHBAJIUIOB.

3.1 Oobopyoosanue nomewjeHull OpeaHU3AyUU COYUAIbHOU cghepbl U
npunezaroujeli K Hell meppumopuu ¢ yuemom 00CMynHOCmu 0Jis UHBAIUOOS.

B coorBercTBUM ¢ EAMHBIM MOpAIKOM pacuera 3a HAJIMYHME KaXAOro W3
YCIIOBUM TOCTYTHOCTU Opranu3anuu npucsaubaetcs 20 6amios. [Ipu Hanuyuu natu

(5) ycnoBuii opranuzaruu npucsanBaercs 100 6amio. MakcuMajaibHOe 3HAYEHUE

0aJIJ10B 110 IaHHOMY KpuTepuio — 100 6aa0B. MiToroBsie 6auibl MpecTaBICHbBI

B TaOmnuize 6.

Tabnuua 6. bamier no kpureputo 3.1
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3.2 Obecneuenue 8 opeanu3ayuu COYUAIbHOU chepvl YCa08Ull 00CMYNHOCMU,
NO3B0JIAOWUX UHBAIUOAM NOJIYYAMb YCIY2U HAPABHE C OPYUMU.

B coorBercTBUM ¢ EAMHBIM MOpAIKOM pacuera 3a HAJIMYHME KaXAOro W3
YCJIOBUI TOCTYITHOCTU OpTraHu3aiuu npucaubaetcs 20 6amios. [Ipu Hanuyum natu

(5) u Gonee ycnoBuil opranuzaiuu npucBauBaetcs 100 6amioB. MakcuMaabHOe

3HAYeHHe 0a10B 1m0 aaHHoMy kputepuro — 100 6aaaoB. MtoroBbie Oajuibl

npejcTaBiieHbl B Ta0mutie 7.
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Tabnuma 7. bannel no kpurepuio 3.2

sryedq worpudim WIIHhOhOL-OHpa491rad
HWIIHHOHIrOLI9d ‘UWexeHe nuiewdodru noxosruped.r
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nunendodHu yondrraLude u yododAge
o1nHAde M AXAIrd Ol SOTHIrRdHU BIT dUHed0dHuIrQAY!

Opraauzanus

COI Ne2
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u ycn
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3.3 Jlonsa nonyuamene

UHBAIUOOS.

B cooTBercTBUE ¢ EAMHBIM NOPSAIKOM pacyeTra, 3HAYCHUE TaHHOTO KPUTEPHUS

MakcuMaJabLHOe

(V)

PaCCYUTBIBACTCA II0 MJAHHBIM OIIpOCa II0JYy4YaTCiiCu YCIIYI.

KOJUYECTBO 0a/J10B 0 1aHHoMy Kputepuio — 100 6ai1oB. MITtoroseie 0aibl 1o

JTAHHOMY KpUTEPHIO MpejcTaBieHbl B Tabmuiie 8.

Tabmuma 8. bamer mo kpureputo 3.3

IIreQ UI990I0L}]

82

XI9HHAdOog121Ira0Y A
09109hUILIOY]

14

XUIMEUL9L10
09.LOORULIOY]

17

Opranuzanus

COII Ne2

11



4. Tlokazarenu, XxapaKTepu3yIoime J00pOKeIaTeIbHOCTD, BEKIUBOCTh

pabOTHUKOB OpPraHU3alliy COLUATIBLHON ChepHl.

4.1 J{ona nonyuamenetl ycnye, y0081eme0PEeHHbIX 000POI*CENaMeNbHOCMbIO,
BEAUCIUBOCIBIO PAOOMHUKO8 OP2AHU3AYUU COYUATbHOU cghepbl, 0becneuusaruux
NepeuunblllL.  KOHMAKm U  UHGDOpMUpOBaHue  noxyyamens  yCiyeu  npu
HenocpeoCcmeenHoM oopaujenuu 8 Op2anuU3ayulo COYUanIbHoU cgepbi.

B cooTBeTCTBHM C €IMHBIM MOPSAIKOM PacueTa, 3HAYEHUE TAHHOTO KPUTEPUS

pacCUMTHIBACTCS N0 JAaHHBIM OIlpoca Ionyvarenend ycayr. MakcuMajabHoe

KOJUYECTBO 0AJ1710B 110 JaHHOMY kKpuTepuio — 100 6aaa0B. Mtoroseie 0ayuibl 1o

JTAHHOMY KpUTEpHIO NpecTaBieHbl B Tabmuie 9.

Tabnuma 9. bamner mo kpurepuio 4.1

KomnyectBo KonunuectBo Hrtorossiii
Opranuzanus
OTBETHBIIUX | YAOBICTBOPCHHBIX Oain
COII Ne2 129 119 92

4.2 Jlons nonyuameneti yciye, yO08IemME0OPEHHbIX 00OPO€CENAMeNbHOCbIO,
BENHCTUBOCMBIO PADOMHUKOE OP2AHU3AYUU COYUATILHOU Chepbl, 0becneuusaouux
HEeNnoCpeoCmeeHHoe OKA3anue Yciyeu npu 00pawenuu 8 OpeaHu3ayuio COUUAIbHOU
cghepul.

B cootBercTBUY ¢ EAMHBIM MOPSIIKOM pacyeTa, 3HAYCHHE JAHHOTO KPUTEPHS

pacCUMTBHIBACTCSA [0 JAaHHBIM OIpoca MoJiyyaresien ycayr. MakcumajibHoe

KOJUYECTBO 0a/LJT10B 0 1aHHOMY KpuTepuio — 100 6aaio0B. MITtorossie 0aibl 110

JTAHHOMY KpHUTEpHIO0 TpeAcTaBieHsl B Tadmmie 10.

Tabnuua 10. bansl o kputepuio 4.2

KonnuectBo KonnuectBo Hroroserii
Opranuzanus
OTBETHUBILIUX | yJIOBJIETBOPEHHBIX oan
COLII Ne2 129 117 91

12



4.3 Jlonsa nonyyameneu yciye, yOO81€mMEOPEHHbIX 000POHCENAMENbHOCHIBIO,
8EAHCTUBOCMBIO PADOMHUKOS8 OP2AHUZAYUU COYUATILHOU Chepbl NPU UCHONb308AHUU
OUCMAHYUOHHBIX (POPM 83AUMOOEUCTNBUSL.

B cootBercTBUYM ¢ EnuHbIM MOpsAKOM pacyeTa, 3HAYCHHUE TAHHOTO KPUTEPHSI

paccuuThIBaeTCsl MO JaHHBIM OIpoca TMoiydareneid yciyr. MakcuMalbHoe

KOJUYECTBO 0a/710B 0 1aHHOMY KpuTepuio — 100 6aioB. MITtorossie 0aibl 110

JAHHOMY KpUTepuio npeacTaBieHbl B Tadmue 11,

Tabnuna 11. bamiel o kputeputo 4.3

KonnuectBo KoanuectBo Htoroserii
Opranuzanust
OTBETUBILUX | YAOBIETBOPEHHBIX Oain
COIII Ne2 78 78 100

13



5. Iloka3zarenn, XapakTepU3yIOLIUE yIOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUS

YCIIYT.

5.1 Jlona nonyuameneii ycnye, Komopwvie 20mMO8bl pPEKOMEHO08aMb
OpP2aHU3AYUIO COYUATbHOU Chepbl POOCBEHHUKAM U 3HAKOMbIM.
B cootBeTcTBUU ¢ EnuHBIM NOpsSAKOM pacyeTa, 3HaUEHHE TJAHHOTO KPUTEPHUSI

pacCUMTHIBACTCST N0 JAaHHBIM OIpoca Ionyvarenend ycayr. MakcuMajabHoe

KOJUYEeCTBO 0a/710B 0 1aHHoMY Kputepuio — 100 6aioB. MITtorossie 0aibl 110

JTAHHOMY KPHUTEPHIO MpeACTaBiIeHbI B Tadmmie 12.

Tab6nuna 12. bamnel no kputeputo 5.1

KonnuectBo KoanuectBo Htoroserii
Opranuzanus
OTBETUBILIUX | YAOBIETBOPEHHBIX Oan
COIII Ne2 129 111 86

5.2 Jlona nonyuameneii yciye, Y0081€mMEOPEHHbIX OP2AHUIAYUOHHBIMU

VCA0BUAMU NPEOOCMABTIEHUS YCILY2.
B cooTBercTBUU ¢ EAMHBIM NOPSAIKOM pacyuera, 3HAUEHUE JAHHOTO KPUTEPUs

paccuuThIBaeTCA IO JaHHBIM OIpoca TNojydaTened yciayr. MakcuMajabHoOe

KOJUYEeCTBO 0a/710B 0 J1aHHoMy Kputepuio — 100 6aioB. MITtoroseie 0aib! 1o

JTAHHOMY KPUTEPHIO MpeAcTaBieHbl B Tabmuie 13.

Tab6numa 13. bamnel o kputeputo 5.2

KonnuectBo KommuectBo HUToroselii
Opraau3zanus
OTBETHUBIIUX | yIOBJIETBOPEHHBIX Oamn
COIII Ne2 129 110 85

5.3 Jlona nonyuameneii ycmye, y00871emMEOPEHHLIX 8 YENOM YCI08UAMU
OKA3AHUS YCIIy2 8 OP2aHU3aAyUU COYUAILHOLU Cepbl.
B coorBercTBrM ¢ EnMHBIM NOPSAKOM pacueTa, 3HAUEHUE JaHHOTO KPUTEPUS

pacCUMTBHIBACTCS [0 JAHHBIM OIpoca MnoJiyyareien ycayr. MakcumajibHoe
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KOJUYEeCTBO 0a/J10B 0 TaHHOMY KpuTepuio — 100 6a1oB. MITtorossie 0aiibl 110

JTAHHOMY KPHUTEPHIO MpeACTaBieHbI B Tadmmie 14.

Tabmmumma 14. bamner mo kputepuio 5.3

KonnuectBo KoanuectBo Htoroseri
Opranuzanus
OTBETHUBIIUX | yJIOBJIECTBOPEHHBIX Oan
COIII Ne2 129 112 87
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HepequL BbISIBJICHHBIX HEI0CTATKOB 110 pe3yjabTaTaM He3aBHCHUMOI OLIeHKH

B pamkax mnpoBeaeHHMs HE3aBUCHMOH OIIEHKM B COOTBETCTBHUHM C
YTBEPKJICHHBIM NIEPEUYHEM MMOKA3aTENEH Y YUPEKICHHSI BBISIBICH PsAJl HEJOCTATKOB,
a UIMEHHO:

1) HenocTaTku BBISIBICHHBIC TIO Pe3yiibTaTaM 00CIICAOBaHHS OPHUIIUATEHOTO
cailTa 0o0pa30BaTE€NbHON  OpraHU3alMH, T.€. OTCYTCTBYIOT  CIIEIYIOLIUE
MH(POPMAILIMOHHBIE OOBEKTHI/3JIEMEHThl WM COOTBETCTBYIOLIAs MH(OpMAIMs Ha

o(umanbHOM caiiTe OpraHnu3aLuu:

. «HacTo 3aaBaeMble BOIIPOCHI»

° ObecrieueHe  TEXHUYECKOW  BO3MOXHOCTM  BBIP@XEHHUS  IOJy4YaTesIMU
00pa30BaTENIbHBIX YCIYT MHEHUS O Ka4€CTBE OKA3aHUS YCIIyT

o aHHOTallMM K pabodyuMM IporpamMmaM JUCHMIUIMH (IO KaXAOH AMCLUUIUIMHE B

coctaBe 00pa30oBaTeNIbHOM MPOTrpaMMBbl) C MPHIIOKEHUEM WX KON (TIpY HAJIUYHH);

2) HGIIOCTaTKI/I BBISIBJICHHBIC B XO0AC U3YUYCHHA YCJIOBHﬁ AOCTYIIHOCTH YyCIIYT

I UHBAJIMAOB, T.C. OTCYTCTBYIOT CIACAYIOIIHUC IIapaMCTPbI AOCTYITHOCTH:

J Hannune agantupoBaHHbIX JTU(TOB, MOPYIHEH, pACIIMPEHHBIX IBEPHBIX IPOEMOB

. Haynmurie cMEHHBIX Kpeces-KOJISICOK

. Jy6nupoBanue Haanucen, 3HaKOB M MHOW TEKCTOBOM U rpaduyueckoil nHpopMaImn
3HaKaMU, BBIIIOJIHEHHBIMHU pelibe()HO-TOUeUHBIM HIpudTOoM bpaiins

o B03MOXHOCTH MpeocTaBlIeHUsT MHBAJIUIAM IO CIYXY (CIyXy M 3pEHHIO) YCIyT

cyplonepeBounka (TudaocypaonepeBoIuuKa)
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3AK/IIOYEHUE

[lo pesynbraram NTpPOBEACHHUS HE3aBUCUMOM OIICHKH KadyecTBa YCJIOBHMA
OCYLIECTBJICHUS o0pa3oBaTeNbHOM NEeATEeIbHOCTU OpraHu3alusIMH,
OCYUIIECTBIISIONMMU 00pa30BaTENIbHYIO JACSTENbHOCTh, Ha TeppuTopuu Colib-

Nnemnkoro ropojckoro okpyra OpeHOyprckodt o0JacTH HWTOrOBBIH _0aJl

opraHu3anuu cocTaBuia 89 6a/10B.
K1=100*0,3+90*0,3+94*0,4=30+27+38=95
K2=100*0,3+94*0,4+88*0,3=30+38+26=94
K3=60*0,3+80*0,4+82*0,3=18+32+25=75
K4=92*0,4+91*0,4+100*0,2=37+36+20=93
K5=86*0,3+85*0,2+87*0,5=26+17+44=87
S=(K1+K2+K3+K4+K5)/5= (95+94+75+93+87)/5=89

Ha ocHOBaHMM mNOJIy4eHHBIX MAaHHBIX JUISI NPAKTHYECKOW pean3anuu
IIPEUIAratoTCs CIEAYOLME PEKOMEHAAIUN:

1) s mnoBblieHUs MokazaTened  MH(OPMAIMOHHOW  OTKPBITOCTU
HEOOXOJMMO YCTPaHWUTb BBISIBICHHbIE HEAOCTAaTKM O(QUIUANIbHOIO caiTa
opraHusauuu B cetu lHTepHer;

2) Jns TWOBBIIIEHHUS TIOKa3aTesied MOCTYMHOCTH YCIYT MJii WHBAJIWOB
HEOOXOJMMO OLIEHUTh BO3MOXHOCTh (B TOM YHCJIE TEXHHYECKYI0), a TaKkxKe
HEOOXOJAMMOCTh YCTPAHEHMSI BBISIBICHHBIX HEAOCTATKOB O0OpPYAOBaHHOCTU
OpraHM3allH, C YYETOM HAJUYMS ONPEIEIEHHBIX KATETOPUH MOJTydaTesIe yCIIyr ¢

OI'paHUYCHHBIMH BO3MOKHOCTAMHU.



